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. What is Title VI? ped 50 P{ogram
Includes
Title VI of the Civil Rights Act of e GCTD's Title VI Complaint
- 1964, prohibits discrimination on Drocess
the basis of race, color, or e Public Participation Plan
nafional origin in any program e Limited English Proficient
or acftivity that receives Federal (LEP) Population Outreach
funds or other Federal financial e Service Standards
assistance.




GCTD’'s Commiiment
to Civil Rights

e NO person or group of persons will be
discriminated against with regard to fares,
routing, scheduling, or quality of
transportation service that GCTD furnishes,
on the basis of race, color, or national
origin.

e Frequency of service, age and quality of
vehicles assigned to routes, quality of bus
stops and location of routes will not be
determined on the basis of race, color or
national origin.




Title VI Complaint Process

All complaints alleging discrimination based on race, color or national origin in A
tfransit service or benefit provided by GCITD will be investigated prompfly.

1. Acknowledgement of The Complaint - GCTD will acknowledge in writing the receipt
of the complaint within fen (10) working days.

2. Investigation of the Complaint - Based upon the receipt of all information required,
the investigation will normally be completed within ninety (?0) days of receipt.

3. Findings - The General Manager will provide a final written response to the
complainant, including notification of rights to appeal.

4. Appealing Findings - The individual may appeal to the FTA Office of Civil Rights.




PUBLIC
PARTICIPATION PLAN

o Important News! GCTD is considering a fare
adjustment to continue providing top-quality
services. Your input is cruciall... See more
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GCTD utilizes a variety of
outreach methods tailored
fo the needs of different R
audiences and the nature of Commentoncerms
proposed changes.

proposed fare adjustment,
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Join us in one of our in person public meetings near you:
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| Why a Fare Adjustment?
| G@ \Por :u-a un ajuste da farlla?

Provides opportunities for the
public fo discuss their views and
provide input on the plans,
projects, or policies of GCTD.




LEP Population

Limited English Proficient person is defined by
the U.S. DOT as someone “whom English is not
their primary language and who have a
limited ability to read, wrife, speak, or
understand English.”

GCTD Service Area
e Spanish: 18.4% (60,272)
e Tagalog: .79% (2,584)
e Viethamese .3% (990)




LEP RESOURCES

GCITD's customer service staff and 70% of operators are bilingual, and
—— —— = all vital documents are translated info Spanish. This includes
SU“vision:es _ schedules, maps, fare info, Title VI Notice/Complaint Procedure and

oy AYUDE A DAR .
nuestra mision i service alerts.

Los dltimos afos han traido AT T T I

cambios significantes al oeste @
del Condado de Ventura, _ : ' £ =
afectando todos los aspectos : ey y ________ "5 TRANSIT

de la vida, incluido el transporte
publico. Para servir mejor a
nuestra comunidad, Gold
Coast Transit District (GCTD)

necesita una red de transporte ™ | : : 4.4 - g 3 AL
que refleje las nuevas formas = L .I o o100 ¢ (LIS \\H < il
en que vivimos, trabajamos, _ - : Dk NS

compramos, viajamos y nos
divertimos. El Plan de Transito
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e SERVICE CHANGES EFFECTIVE

New Fares
Bus Service Nuevas tarifas
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lo que les gusta y lo que se podria mejorar. Aquellos que transito (TOC por sus siglas en inglés) en el ;1-@_@_ $65 $32 = be allowed on the bus bike rack. The policy update is available on secooters eléctricos plegables. También se permiten bicicletas eléctricas
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rutas y la frecuencia de fin de semana en siete
rutas. Aumentardan el acceso a un servicio de 30
minutos o mejor entre semana en un 21% y a un

En este estudio, GCTD esta evaluando Senior & ADA Service Sin cambios: 2, 8, 4B, 7, 10, 11, 15, 16, 17, 19
siete opciones diferentes de rutas y Servicio para mayores y ADA

ubicaciones de paradas. Nos gustaria

£S5/ ADA Certified
S/ ADA certificade

wild www.gctd.org  TRANSIT

o : : il ACCESS | Seni 65
servicio de 40 minutos o mejor dl..lruntg el ﬁn.de conocer su opinién sobre estas rgen:ﬂi_ugn sansoirur:dm AGCESS | mayores de 65 afos
semana en un 73%. También mejorardn los tiempos opciones para seleccionar las mejores B Camarilo Direct Service

de transferencia en el Centro de Transito de Ventura,
el Centro de Transito de Oxnard y The Esplanade.

Health Zones Follow us for latest updates!

Premium General Public Services GO Now Microtransit
cios premium
plblicos generales Hop Service to JJC
Late Night Safe Rides

CONTACT US/CONTACTENOS:
805-487-4222

GCT0Lorp Follow us lor the: latest updates/Siganes en redes sociales para actualizaciones!
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SERVICE STANDARDS

e Vehicle Load

There are several fransit service e Vehicle Headway

standards and policies e Ontime Performance

considered by FTA to be e Service Availability s et
significant to monitor a public e Transit Amenity Distribution .
transit system’s compliance e Vehicle Assignment

with Title VI
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RECOMMENDATION

It Is recommended that the Board of Directors
approve this update of the GCID Title VI =Civil Rights Program
for submission to the Federal Transit Administration.

QUESTIONS or COMMENTS®

Austin Novstrup T H ‘ \ N K
Planning Manager

anovstrup@gctd.org Y O U I
805.483.3959 ext. 118 ®




