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2nd Quarter

Fixed Route Trends

Overall Ridership increased by 23% year over year.

Ontime Performance dropped to 80% from 87% during

the same period last year. 

Routes with the highest ridership growth include the

routes 1, 4, 6, 11, 21 & 23.   

Youth Ride Free continues to drive ridership accounting

for one-third of all rides taken in the 2nd quarter.
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2nd Quarter

ACCESS FLEXIBLE SERVICE TRENDS

Ridership rose 65% year over year across all Flexible

Services.

Ontime performance improved from 86% to 93% in the 2nd

quarter of FY24. 

Late Night Safe Rides saw the highest percentage increase

in ridership at 87%.

Consistent with Q1 ridership across all services has fully

recovered and has stabilized around pre-pandemic levels.
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SRTP OUTREACH

Stakeholder and Community

meetings.

Community Survey available online

and promoted online and

onboard the bus.

Over 700 responses with both riders

and future riders well-represented



SRTP OUTREACH



AARP STOP AMENITY PROJECT



FARE ADJUSTMENT OUTREACH
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