EMPLOYEE RECOGNITIONS

Oct - Nov 2023




TRANSIT

Alma Cruz,

Bus Operator

30 Years Service Award

Alma started working as a bus operator for GCTD on
October 26, 1993. She will achieve 30 years this
October. Recently she earned an award for 25 years of
safe driving.

Additionally, because of her safe driving, she has
achieved over 90% of on-time performance, meaning
that her bus is on schedule while providing excellent
customer service at the same time. She received a
commendation from our customers stating that she is
very polite and friendly.

| want to thank Alma for being an excellent example of
a GCTD bus Operator ambassador.

Thank you, Alma, for your service.
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