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FY2019-20 RIDERSHIP

2.95 Million Annual Boardings
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Annual Ridership 15-Year History

• Before COVID – Ridership on track to be higher than FY18-19

• Stay Well At Home Orders took effect in March 2020 



Who is still riding:

• 63% Have no car – GCTD is only option

• 61% are using the bus to get to work / 31% are essential workers

COVID-19 



COVID Communication Strategies: 

• Sharing VC Emergency COVID-19 information

• Promoting Essential Travel Only

• Stay Well at Home Orders

• Enhanced Cleaning 

COVID-19 



COMPLETED PROJECTS
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FY2019-20 PROJECT HIGHLIGHTS

MoreGO 2020

Community Outreach
Route 23 

Bus Stop Construction

Building Transit 

Supportive Communities

Route 23 

Virtual Outreach



PARATRANSIT 
YEAR END UPDATE



FY 2019-20 RIDERSHIP

95 Thousand - Annual Boardings
• Down 19% over FY 2018-19.  Directly COVID related

• Near FY 2015-16 Total

93,274 
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COMPLETED PROJECTS

Jul Aug Sep Oct Nov Dec 2019 Feb Mar Apr May Jun

As CALACT Board 
Member, Provided CARB 
Staff Feedback re Electric 
Options Impacts in Small 

Vehicle Operations

Four (4) Ford 
Transits

Introduced to Fleet

Fifth Ford Transit
Introduced to 

Fleet

FY 18-19 Peak 
Ridership

11,016 Passengers

MediCAL
Administrative 

Activities 
Reimbursements 

Received $175,440

New Contract 
for Paratransit 

Operations 
begin

Jul

Train Contractor 
Staff on 1901 

Yard Protocols

As CALACT Board Member, 
(& MV Staff Participate in) 

Small Vehicle Roadeo
Clovis, CA 

Automated 
Arrival Phone 
Notification 

System Deployed 

Paratransit 
Proposal 

Interviews &  
Evaluations

Four Responses
Received for

Paratransit Operations
RFP

RFP for Paratransit 

Operations Issued;

27 Firms View

8 Firms Attend 
Pre-Proposal Meeting

20192018



OPERATOR SHIELDS

• Cut-Away • Ford Transit
• MV-1 Van



EXTRA CLEANING



MEAL DELIVERY 

> 4,200 Households
>10K Deliveries

Approx 145K Meals



Questions?


